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Phase 1 – Enhance Current System (2009-13)  
• System design and testing 
• New website for making, changing, and cancelling reservations 
• Premier, Executive, and Universal account programs available for frequent users 

 
Phase 2 – San Juan Islands (2013-15) 
• Reservations extended to San Juan Islands 
• Terminal improvements to San Juan Islands 
• System-wide reservations for commercial account customers 
 
Phase 3 – Central Sound (2015-19) 
• Reservations extended to Central Sound commuter routes 
• New signage at and leading to terminals 

                              

Vehicle Reservation System Overview 
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• Mobile website 
• Real-time terminal conditions available to customers with or 

without reservations. 
• Premier program that will meet the needs of San Juan Island 

residents and frequent users. 
• Automated counting of vehicles in the San Juan Islands. 

Phase 2 – Save A Spot Features 
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Questions? 

For more information on the Vehicle Reservation System, 
please contact: 

 
George A. Capacci 

Deputy Chief, Operations and Construction 
WSDOT Ferries Division 

(206) 515-3414 or CapaccG@wsdot.wa.gov 
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