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Third generation:  
It’s about continuous improvement 
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http://wsdot.wa.gov/publications/fulltext/graynotebook/Jun13.pdf
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Third generation:  
It’s about continuous improvement 



WSDOT strives to go multi-modal in system 
performance measurement… 

http://www.wsdot.wa.gov/Accountability/Congestion/2013CorridorCapacity.htm 
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Puget Sound Regional Council; Southwest Regional Transportation 
Council; University of Washington; Sound Transit; Community Transit; 
King County Metro; Spokane Transit; Intercity Transit 



Each page in the Corridor Capacity Summary document works as a 
handout that tells the corridor story.  
 

Some of the enhancements are: 
• Getting to the point – we’ve put results up front “At a glance”  
• Telling the system capacity story: Multi-modal performance – We’re expanding to 

include transit performance on key commute corridors, and looking at highway 
segments that have regularly recurring congestion, indicating capacity constraints 

• Making it personal: what the system performance means to you – We shifted our 
perspective to look at per-person metrics, such as how much it costs a driver in wasted 
gas and extra time due to traffic 

• Greenhouse gas emissions: transportation’s impact on the environment – we’ve 
assessed the per person emissions per trip on the regularly congested commute routes, 
along with the emissions avoided due to transit ridership 

• Graphics are now easier to grasp – we’re using more “infographics” and maps to 
display relevant information and performance trends 
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WSDOT’s Corridor Capacity Report… 
…What’s new? 
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Getting to the point… 
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Telling corridor capacity story… 
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Making it personal... using person metrics 
…by major urban corridor 

…by commute route 



• In 2012, 3.2 million metric tons of CO2  was emitted from the 40-high 
demand commute corridors (weekdays only) in the central Puget 
Sound area, this is 3% less than 2010 
 

• Transit use has a significant positive impact in terms of avoiding 
GHG emissions 
 

• In 2012, the emissions avoided by transit use in the central Puget 
Sound area was about 80,000 metric tons, during the weekday peak 
commute periods only 

– This is equal to shutting down the Seattle area power plants for 23.5 years to 
eliminate the same amount of CO2 emissions in King and Snohomish counties 
(3,400 metric tons annually in 2009) (source: CARMA database) 
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Greenhouse gas emissions…  
…transportation’s impact on the environment 
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Graphics are now easier to grasp… 
…“infographics” and “maps” to present information visually   

The above “infographic” directly allows one to compare Everett to Seattle trip 
travel times by mode - SOV, carpool, reversible HOV, and transit. 



Strategic story telling & reporting – more stories but with fewer 
pages focusing on the relevant information 

• 2013 Corridor Capacity Summary edition is 26 pages, compared to 
86 pages for the 2012 Congestion Report – that’s 70% less 

• We continue to publish the regular 2013 Corridor Capacity Report, 
which is 92 pages – at least for this time around as a transition 

 

How does the corridor page in the summary 
document look? 
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Less is more… 
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A preview of the corridor performance page 


