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+» Starting in 2010, the Washington State Transportation Commission (WSTC) changed

the process for how research is conducted regarding Washington State Ferries (WSF).
Before 2010, stand-alone research projects were executed, but some of the issues
facing ferry operations are of a longitudinal nature (changes over time). The decision
was therefore made to create the Ferry Riders’ Opinion Group (FROG) and the Voice
of Washington State (VOWS). FROG is an online community where ferry riders have
an ongoing opportunity to weigh in on ferry issues through surveys and quick polls
(single questions). VOWS is an online community where any Washington resident has
a similar opportunity to weigh in on statewide and regional transportation issues.

/

X/

** The FROG research initiative in 2014 consists of the following main phases:

Winter Customer Survey Study (target audience: commuter riders) via FROG
Winter Policy Study (target audience: commuter riders) via FROG

Freight Survey (target audience: WSF freight customers) via executive telephone
survey

General Market Assessment Survey (target audience: Puget Sound (PS) basin
and non-PS residents (non-PS) via VOWS

Summer On-board Recreational Survey (target audience: Out of state riders)
Summer Performance, Recreational, and Policy Study (target audience:
commuter and social/recreational riders)

** The focus of this report is the General Market Assessment Survey.
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Methodology P

R/

* The following report presents the findings from the general market assessment

research. The main objectives of this research are to understand:

How are the ferries utilized by three distinct groups: Residents living in: 1) Eastside of Puget
Sound, 2) Westside of Puget Sound and 3) Residents living in Non Puget Sound areas?

How has WSF utilization changed since the past 2008 and 2010 studies?

How important do residents think WSF is as a contributor to the overall economy and
recreation/tourism in the Puget Sound region?

What are residents feelings towards who should pay for WSF operational and capital costs?

** The study was conducted via the Voice of Washington State (VOWS) online panel representing

residents from across all of Washington. A total of 5,637 online interviews were conducted in June
2014. A sample of 5,637 yields a maximum sampling variability of +/- 1.3% at the 95% confidence
level.

» The data was weighted to be proportionate to the state population. See appendix B for details.

% Throughout the report these terms are used to define the following segments.

Statewide refers to the total sample
Puget Sound (PS) refers to the sample of counties boarding the Puget Sound
East side communities (PS-East) are: King, Snohomish, Skagit, Pierce, etc. on the east side of Puget Sound

West side communities (PS-West) are: Kitsap, Clallam, Island, Jefferson, etc. on the west side of Puget
Sound

Non-Puget Sound communities (non-PS) are all counties not boarding the Puget Sound
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Executive Summary

Ferry Ridership:

Approximately 9 in 10 state residents (90%) in 2014 have ridden a Washington State Ferry
(WSF) at some point in their lives. Puget Sound (PS) basin residents “ever” ridership of WSF
in 2014 is 95% compared to non-Puget Sound (Non-PS) basin of 81%.

When looking at infrequent travelers (riders that travel less than once every 3 months) the
WSF travel frequency in the Puget Sound basin has not changed considerably since 2008.

Non-Puget Sound basin residents use Anacortes (18%) more often than their Puget Sound
counterparts (11% Eastside, 1% Westside).

Non-Puget Sound basin residents, like their Puget Sound basin Eastside counterparts, use
the ferries more for tourism/recreation (52%, 44%) and to see friends (18%, 21%) than their
PS Westside counterparts (11%, 13% respectively).

Those living on the Westside of Puget Sound use the ferries for work (21%) and personal
business/activities (23%) more so than Puget Sound Eastside (1%,15%) or Non-Puget Sound
(0%, 8%) residents.
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Executive Summary

Ferry Ridership Changes:

% PS Westside residents who travel monthly make considerably more trips (17.9 one way
trips per month) than their PS Eastside counterparts (6.3 one way trips).

% The change in travel behavior for infrequent riders (ride less than once every three
months) has remained constant between 2010 and 2014 for the Puget Sound basin.

% Among the 14% (n=677) statewide who have decreased their ridership of WSF, the two
most frequently mentioned reasons for riding less frequently are: “change in life style”
29% and “ferry fares are too high” 20%.

Ferry Importance To Puget Sound:

** The perceived importance of WSF to the general Puget Sound economy, growth and
tourism is over 80% statewide. The perceived economic importance of WSF is only 7
percentage points higher in PS-East (90%) than Non-PS (83%) regions.

** The perceived importance of WSF to the Puget Sound Economy for all PS residents has
declined from 2008 (96% important) to 2014 (90%).
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Executive Summary

Attitudes Towards Funding:

%  More PSriders in 2014 (70%) than in 2010 (57%) feel that daily operations should be paid
for by a mix of rider’s fares and general gas taxes.

** Non-PS residents in 2014 are more likely (44%) to say “riders only” should pay the daily
operation costs than their Puget Sound counterparts (25%).

% Statewide, sixty-three percent (63%) say daily operations should be paid for by a mix (riders
and everyone) and that the rider portion of costs should be 53.5%.

** Almost half (45%) of residents statewide in 2014 think that it is appropriate that ferry fares
cover 2/3 of operating expenses. Four out of ten residents statewide (42%) in 2014 think
fares should cover a higher percent then just two thirds of operating costs.

X/
0’0

More Puget Sound residents in 2014 (37%) feel riders should pay more than 2/3 than did in
2010 (29%).

+» Statewide residents are divided in roughly thirds when it comes to who should pay for
capital investments (Everyone — 35%, PS Residents — 31%, Ferry Riders — 26%).
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Ferry Ridership -2008/2014

/7

* Approximately 9 in 10 state residents
(90%) in 2014 have ridden a WSF at
some point in their lives.

+» Puget Sound (PS) basin residents “ever”
ridership in 2014 is 95% compared to non-
Puget Sound (Non-PS) basin of 81%

Last trip on WSF (2008-2014)

Within the past 30 days 26%

| 2008 PS
+» Timing of the last trip has been consistent (n=1023)
since 2008 in the Puget Sound basin where Within the past 3 months 2010 PS
two out of three have used WSF in the last (n=1121)
12 months. 2014 PS
¥
Within the past 6 months (n=3281)
Ferry Ridership (2008-2014) 2014 Non-PS
(n=1756)
0 95%
100% - 91% 85% 81% 6 months to 1 year ago
80% -
0, -
60% 28%
0, -
40% Between 1 to 5 years ago
20% -
o0 33%
0o T T
2008 2010 2014 2014
PSBasin PSBasin PSBasin  Non-PS More than 5 years ago
33%

Q1 Have you ever ridden a Washington State Ferry?
Q3 When was the last time you rode a Washington State Ferry? Was it...
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Travel Frequency - 2014 Overall

/

** Residents living in Westside communities in the Puget Sound basin have a

higher travel frequency on WSF than residents living in Eastside Puget Sound

basin communities or in Non-Puget Sound areas.

Travel Frequency (2014)
mPS-East (n=2859)  mPS-West (n=376)  ®2014 Non-PS (n=1749)

53%

31%

1%

0%
At least once At least once At least once At least once At least once Less than

a week a month every 3 every 6 a year once a year
months months

Q8 Approximately how often do you ride Washington State Ferries?

WSTC FROG - 2014 WSF General Market Assessment
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Travel Frequency - Infrequent Rider

/

** When looking at infrequent travelers (riders that travel less than once
every 3 months) the WSF travel frequency in the Puget Sound basin has
not changed considerably since 2008.

Travel Frequency by Infrequent Riders (2008-2014)

56%
52%

4% 6%

i3%‘ 1%

At least once every 3 At least once every 6 At least once a year Less than once a year Just the one time
months months

m2008 PS (n=731)  m2010 PS (n=684) 42014 PS (n=2060)  ®2014 Non-PS (n=1600)

Qs Approximately how often do you ride Washington State Ferries?
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Last Route Travelled - 2014

O/

s Residents in Westside Puget Sound basin communities tend to use Seattle — 4
Bainbridge (31%) and Port Townsend (11%) more than their Eastside PS
counterparts (21%, 2% respectively).

** Non-Puget Sound basin residents use Anacortes (18%) more often than their
Puget Sound counterparts (11% Eastside, 1% Westside).
31%
Last Route Travelled (2014)
mPS - East (n=2859) ®PS - West (n=376) ®Non-PS (n=1756)
21%20%

18%
16%

Q4 What was the last Washington State Ferry route that you took?
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Last Route Travelled - pr.S. comparison

*» Eastside residents use Seattle/Bainbridge more often in 2014 (21%) than in =
2010 (11%) with comparable usage between years on all other routes.

** Westside residents are using Point Townsend/Coupeville (11%) and
Mukilteo/Clinton (13%) more so in 2014 than 2010 (4%, 6% respectively).

Last Route Travelled (2010-2014)

20%

11%11%

0% 0%

6% 6% 7%

SEA/BAIN SEA/BREM PTD/TAH EDM/KIN FAU/VAS/SOU PTT/CPV MUK/CLI  ANA/SJI/SDY Don't Recall
Name

M PS - East "10 (n=877) mPS - East '"14 (n=2859) ®mPS - West 10 (n=137) mPS - West '14 (n=376)

Q4 What was the last Washington State Ferry route that you took?

WSTC FROG - 2014 WSF General Market Assessment
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Last Route Travelled -2008/14

/

0’0

Year over year last route travelled has remained consistent in the Puget
Sound basin except for the Seattle/Bainbridge route which has increased.
o

% Non-Puget Sound residents use Anacortes (18%) more often than their
Puget Sound counterparts (10%).

Last Route Travelled (2008-2014)

22%
20% 20% 20%

18% & 18% 18% 18%
_17% e 17%

4%
3% 3% 3%
1% Y

[r—

SEA/BAIN  SEA/BREM  PTD/TAH  EDM/KIN FAU/VAS/SOU PTT/CPV  MUK/CLI  ANA/SJI  Don't Recall
2008 PS (n=671)  ®2010 PS (n=684) 142014 PS (n=3281) 2014 Non-PS (n=1756) Route

Q4 What was the last Washington State Ferry route that you took?
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All Routes Ever Travelled - 2014

¢ As seen below, a majority of Puget Sound residents have travelled on
Edmonds/Kingston (66%), Seattle/Bainbridge (65%), Seattle/Bremerton
(65%) and Anacortes (53%) at some point in their lives.

Puget Sound Basin Residents (2014)

PS 2014 (n-3281) PS East (n-=2s59) PS West (n-375)
Total Last Total Last Total Last
SEA/BAIN 65% 22% 63% 21% 79% 31%
SEA/BREM 65% 17% 64% 16% 74% 21%
PTD/TAH 19% 4% 19% 5% 12% 0%
EDM/KIN 66% 17% 62% 18% 89% 16%
FAU/VAS 35% 4% 35% 4% 30% 1%
FAU/SOU 23% 4% 21% 4% 36% 7%
SOU/VAS 16% 1% 14% 1% 24% 0%
PTT/CPV 32% 3% 27% 2% 67% 11%
MUK/CLI 49% 12% 49% 12% 48% 13%
ANA/SJI 53% 7% 53% 7% 45% 1%
Inter SJI 37% 1% 37% 2% 34% 0%
Sidney 23% 2% 22% 2% 25% 0%
Q5 What other Washington State Ferries routes, if any, have you taken?
Q4 What was the last Washington State Ferry route that you took?
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Last Trip Purposes - 2014

/

** Non-Puget Sound basin residents, like their Puget Sound basin Eastside
counterparts, use the ferries more for tourism/recreation (52%, 44%) and to
see friends (18%, 21%) than their Westside counterparts (11%, 13%
respectively).

/

** Those living on the Westside use the ferries for work (21%) and personal
business/activities (23%) more so than Puget Sound Eastside (1%,15%) or Non-
Puget Sound (0%, 8%) residents.

Most Frequently Mentioned Trip Purpose (2014)
m 2014 PS-East (n=2859) m 2014 PS-West (n=376) 2014 Non-PS (n=1749)

52% Commuting is not included in the graph.
Commuting for... 2014 PS PS West
Work 4% 21%
23% School <1% <1%
o 12% 9 . .
8% 9% 10% 79 8% 4y 8%

Tourism/recreation  To see friends Personal Special events Work related Medical
business/activities activities

Q6 You said your last ferry ride was on the [INSERT RESPONSE FROM Q3] ferry. What was your primary purpose for that particular trip?
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Last Trip Purposes - P.S. Comparison

/7

%* The results are consistent between 2010 and 2014 for trip purposes with-
in the Eastside Puget Sound basin.

Most Frequently Mentioned Trip Purpose East/West (2010-2014)

12010 PS-East (n=840) m2014 PS-East (n=2859) m2010 PS-West (n=128) m2014 PS-West (n=376)

44% 44%

15% 15%

6w 7% T%

Tourism/recreation  To see friends Personal Special events Work related Commuting
business/activities activities

Q6 You said your last ferry ride was on the [INSERT RESPONSE FROM Q3] ferry. What was your primary purpose for that particular trip?
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Last Trip Purposes -2008/14 P

** Travelling on WSF for Tourism/Recreation for Puget Sound residents has
declined from 48% in 2010 to 39% in 2014.

Most Frequent Mentioned Trip Purpose (2008-2014)

m 2008 PS (n=746) m2010 PS (n=648) 142014 PS (n=3281) m2014 Non-PS (n=1749)

52%

48% 48%

16% 16%

Tourism / recreation  Personal business / To see friends Special events Work related activities
activities

Q6 You said your last ferry ride was on the [INSERT RESPONSE FROM Q3] ferry. What was your primary purpose for that particular trip?
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Travel Behavior - 2014 Monthly Riders

/

%* Those statewide residents that
use the ferries at least once a
month make on average 12.3
one way trips a month.

** Westside residents who travel
monthly make considerably
more trips (17.9 one way trips
per month) than their Eastside
PS counterparts (6.3 one way

Number of 1-way Trips
Taken in Past 30 Days
(2014 Statewide Monthly Riders)

20 or 1-4 trips
more trips 44%
23%

trips).
P 10-19
trips
14%
5-9 trips
19%
(n=440)
Travelled at least once in the past 30 days)
Q9 In the last 30 days, approximately how many one-way trips did you take on Washington State Ferries? If you took a round-trip,

count that as two-one way trips.
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Travel Behavior - 2010/14 Monthly Riders

/

** Within the Puget Sound basin, monthly riders in 2014 (12.3 average one
way trips) make more one way trips than was reported in 2010 (5.7
average one way trips).

Number of 1-way Trips
Taken in Past 30 Days
(2010-2014)

20 or more trips -

| 24%

® 2010 PS (n=122)

10-19 trips [ &%
| e 112014 PS (n=413)

5-9 trips R 27%

e 19%
. 60%
1-4 trips =43%
0% 20% 40% 60% 80%
Q9 In the last 30 days, approximately how many one-way trips did you take on Washington State Ferries? If you took a round-trip,

count that as two-one way trips.
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Travel Changes - Infrequent Riders

/7

** The change in travel behavior for infrequent riders (ride less than once a

month) has remained constant between 2010 and 2014 for the Puget
Sound basin.

/7

** About a third of Puget Sound basin who are infrequent riders residents in
2010 and 2014 say their WSF travel behavior has decreased over last year.

Changes in Travel Behavior Compared to Last Year

Infrequent Travelers
(2008-2014)
2008 PS (n=715)
o4 65% 2010 PS (n=684)
: 59% 112014 PS (n=2060)
12014 Non-PS (n=1600)

40%

4% 29 3% 1%
 —_ | :

Increased Stayed the same Decreased Don’t know

0% 0%

Q10  Over the past year, would you say the frequency with which you ride Washington State Ferries has... [READ LIST]
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Retired / Health Issues

Reason For Riding Less - 2014

/

20%.

Main Reasons for Riding Less:

35%
Life Style Changes

Fares too high 42%

m 2014 PS East

No Reason (n=428)
m 2014 PS West
Out of Area (n=64)

35% m®m2014 Non-PS

(n=181)

Q12
Q13

Q11

What is the primary reason you are riding Washington State
Ferries less often?

often?
WSTC FROG - 2014 WSF General Market Assessment

s* Among the 14% (n=677) statewide who have decreased their ridership
of WSF, the two most frequently mentioned reasons for riding less
frequently are: “change in life style” 29% and “ferry fares are too high”

% Among the 14% (n=689) statewide who have
stopped riding completely, the main reasons for
doing so are:

" 35% No Reason / No need
B 34% Out of area

" 18% Life style changes

®  11% Fares too high

Among the 6% (n=301) statewide who have
increased their ridership of WSF, the main
reasons for doing so are:

B 42% Life style changes

" 26% Work / School changes

® 13% Shopping / Events

® 12% Recreational outings

What is the primary reason you have stopped riding Washington State
Ferries completely?
What would you say are the primary reasons that you are riding WSF more

22




WSF Importance - 2014

< The perceived importance of WSF to the Importance of WSF to =&
general Puget Sound economy, growth Encouraging -(rggrj‘)m in PS Basin

and tourism is over 80% statewide.
H PS-East (n=3020) ®m PS-West (n=376) & Non-PS (n=2156)
J

** The perceived economic importance of
WSF is only 7 percentage points higher
in PS-East (90%) than Non-PS (83%). Very Important

57%
66%

Importance of WSF to Economy and
Growth of the PS Basin (2014) Somewhat

mPS-East (n=3020)  ®PS-West (n=376)  W@Non-PS (n=2156) Important

75%

Somewhat
Unimportant

7%

% 4%
s Not at all
I
Very Important Somewhat Somewhat Not at all mportant
Important Unimportant Important

Q15 Based on what you know, have read, or experienced, in your opinion, how important are Washington State Ferries to the general
economy and growth of the Puget Sound region? Would you say...

Q16 Based on what you know, have read, or experienced, in your opinion, how important are Washington State Ferries to encouraging
tourism in the Puget Sound region? Would you say...
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WSF Importance -2008/14

** The perceived importance of WSF to the Importance of WSF to
Puget Sound Economy for all PS residents Encouraging Tourism in
has declined from 2008 (96% important) PS Region (2010 - 2014)
to 2014 (90%). :

&

' . 63%
** Eight out of ten Non-PS residents say WSF Very Important F 59%

is important to the economy of PS (83%) 519
and to encourage tourism (86%).

30%
\ 32%
35%

Importance of WSF to Economy and Somewhat
Growth of the PS Region (2008-2014) Important

66%

73%

61% 2008 PS (n=1208)
2010 PS (n=1200)
112014 PS (n=3442) Somewhat

- = Unimportant
35% 2014 Non-PS (n=2156) 1mp 2010 PS (n=1200)

112014 PS (n=3442)
2014 Non-PS (n=2156)

28% 29%

2% 2% 29% 4% 3% 7% Not at all
| B e B important

Very Important Somewhat Somewhat Not at all
Important Unimportant Important

Q15  Based on what you know, have read, or experienced, in your opinion, how important are Washington State Ferries to the general
economy and growth of the Puget Sound region? Would you say...

Q16  Based on what you know, have read, or experienced, in your opinion, how important are Washington State Ferries to encouraging
tourism in the Puget Sound region? Would you say...
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Operations Funding - 2010/14

** More PS riders in 2014 (70%) than in 2010 (57%) feel that daily operations
should be paid for by a mix of rider’s fares and general gas taxes.

** 2014 non-PS residents are more likely (44%) to say “riders only” should pay
the daily operation costs than their Puget Sound counterparts (25%).

% Statewide, sixty-three percent (63%) say daily operations should be paid for
by a mix (riders and everyone) and that the rider portion of costs should be

53.5%.

How WSF Daily Operations Should Be B - 2t said mix

Funded (201 0 - 201 4) suggested a ferry riders

2010 PS (n=1200) 112014 PS (n=2397) @2014 Non-PS (n=1157) should pay on average 53.5%
of WSF’s daily operating costs

70%
Mix of ferry (53.5% PS, 53.7% Non-PS)
riders and : :
tatewid * Puget Sound Eastside residents
statewiae report that riders should pay an
taxes average of 54.2%
63% * In comparison PS Westside
5% 5% gy 5% (statewide) residents said 49.3%, while
L7 0% 0% Island dependent residents said
' ' 44.0%.

Mix Riders Only Everyone Don't Know

Q17 Which of the following three ways to pay for the daily operations of the ferry system do you support the most? Do you believe that the cost of daily
operations should be covered by:
Q18 What percent of the daily operation costs do you feel riders should pay?
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Operations Funding - 20010/14

** On average, 2014 Puget Sound residents think that fares cover 42% of

WSF’s annual operating expenses (Eastside 42% vs. 48% Westside vs. 39%
Non-PS regions).

** The average perception of how much fares cover has changed little
between 2010 and 2014 within the Puget Sound basin.

How Much Do Fares Cover of Annual Operating Costs (2010-2014)

38%

34%
[v)
3% 30% 29% 29%
27%
19%
14% 14%
11%
o)
9% 29
= 3% 3%
[ [ [ [ [ !=

0% - 20% 21% - 40% 41% - 60% 61% - 80% 81% - 100%

® 2010 PS (n=1200) 142014 PS (n=3442) ® 2014 Non-PS (n=2156)

Q19 What percentage of WSF’s annual operational costs do you think fares currently cover?

WSTC FROG - 2014 WSF General Market Assessment 26




Fare Coverage - 2014

NG

2 Almost half (45%) of residents statewide in 2014 think that it is
appropriate that ferry fares cover 2/3 of daily operating expenses.

% Four out of ten residents statewide (42%) in 2014 think fares should cover
a higher percent then just two thirds of daily operating costs.

How Much Should Fares Cover of
Annual Operating Costs

Ferry fares should cover a lower percentage of (201 4 Statew1de)

operating costs and more gas tax dollars should be
used to support ferry operational costs.
13%

P

y

Two-thirds is an appropriate
amount of the operating costs to be
covered by ferry fares.

45%

Ferry fares should cover a higher percentage '
of operating costs.

42% (n=5598)

Q20  On average, fares cover about two-thirds of the ferries’ yearly operating costs. The other third is subsidized by gas taxes raised

from citizens across Washington State. Knowing that, do you feel ferry fares should cover a higher, lower, or the current
percentage of yearly ferry operational costs?
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Fare Coverage -2010/14

/7

** Over half (51%) of Non-Puget Sound residents feel riders should pay more
than 2/3 of the daily operating costs.

/7

** More Puget Sound residents in 2014 (37%) feel riders should pay more than
2/3 of the daily operating costs than did in 2010 (29%).

How Much Should Fares Cover of Annual Operating Costs (2010-2014)

51% 51%
7%  43%

37%

29%

20%  17%

i’ ‘ 6%

2/3 is appropriate More than 2/3 Less than 2/3 and subsidize
with gas taxes
M 2010 PS (n=1200) 142014 PS (n=3442) M 2014 Non-PS (n=2156)

Q20  On average, fares cover about two-thirds of the ferries’ yearly operating costs. The other third is subsidized by gas taxes raised
from citizens across Washington State. Knowing that, do you feel ferry fares should cover a higher, lower, or the current
percentage of yearly ferry operational costs?
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Capital Funding - 2014 2

/

** Statewide residents are divided in roughly thirds when it comes towho *

should pay for capital investments (Everyone — 35%, PS Residents —31%,
Ferry Riders — 26%).

® Westside residents are significantly more likely to say “everybody” should pay
for capital improvements (55%) compared to Eastside (37%) and non-Puget
Sound Basin (28%) residents.

Who should pay for capital investments? (2014)
55% m PS-East (n=3020)
m PS-West (n=376)
@ Non-PS (n=2156)

38%

28% 28% 27% 259

Everyone Puget Sound Residents Ferry Users Other

Q21 Daily ferry operations are one cost, and they are covered about two-thirds by ferry fares and one-third by state gas tax
subsidies. But there is also a cost to build new or replacement ferries and terminals as the fleet ages or to add new boats as the
population of Washington grows. The state needs to budget for this capital cost through some form of taxes. In your opinion, should
the state raise the money for new or replacement ferries and terminals from:
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Capital Funding - 2010/14 2

/

** In 2014, Non-Puget Sound residents are more likely to say “Puget Sound

Residents” should pay for capital investments (38%) than their PS
counterparts in either 2014 (27%) or 2010 (33%).

Who should pay for capital investments? 2010-2014
® 2010 PS (n=1200)

40%

38%

42014 PS (n=3442)

28%
2014 Non-PS (n=2156)

Everyone Puget Sound Residents Ferry Users Other

Q21 Daily ferry operations are one cost, and they are covered about two-thirds by ferry fares and one-third by state gas tax
subsidies. But there is also a cost to build new or replacement ferries and terminals as the fleet ages or to add new boats as the
population of Washington grows. The state needs to budget for this capital cost through some form of taxes. In your opinion, should
the state raise the money for new or replacement ferries and terminals from:
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Demographics

*¢ The panel in 2014 was not controlled for gender while the 2008/2010
telephone surveys had strict 50/50 quotas set.
* All other demographics were similar between years.

2008 PS 2010 PS 2014 PS 2014 Non-PS
(n=1240) (n=1200) (n=3408) (n=2120)

Gender
Male 49% 49% 61% 62%
Female 51% 51% 39% 38%

Household Size

Single person 15% 13% 17% 13%
Multiple people 85% 83% 83% 87%
Average household size 3.0 3.2 2.7 2.8
Household with children 40% 55% 35% 38%
Single child 17% 23% 16% 13%
Multiple children 43% 22% 19% 25%
Age
18-34 28% 29% 31% 25%
35-54 41% 40% 43% 44%
55 or older 30% 28% 26% 33%
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Demographics

*¢ The panel in 2014 has a greater percentage of college educated, full time
employed and higher income members than found in through the telephone
surveys in 2008/2010.

2008 PS 2010 PS 2014 PS 2014 Non-PS
(n=1240) (n=1200) (n=3408) (n=2120)

Education
HS graduate or less 19% 20% 5% 8%
Some college/technical school 36% 26% 33% 36%
College degree or higher 45% 49% 63% 55%
Employment
Full-time 49% 41% 68% 57%
Part-time 13% 8% 7% 1%
Income
Less than $35,000 13% 13% 15% 20%
$35,000 - $74,999 42% 30% 30% 42%
$75,000 or more 45% 31% 55% 38%

WSTC FROG - 2014 WSF General Market Assessment 32




Appendix
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Questionnaire

WSF RUC STUDY
INTRO
Survey oo Washingron Stare Femies and Foads

A mique part of Washinzton State’s Ansporaton system is the Washinston Sate Famies (W5F). This sham sumvey is desiened to
Eather infornmtion abou your opinions and possible usage of the femy system as well as the states road system.

The survey should mke sbout 10 mimpes to complete.  Please press WEST when you have conplefed answering the following question.

Q1
To start with, have you ever riddsn a Wazhingron Stase Fary?[Boats operatsd directhy by WSF not ones operted by either a privane

company of WiDOT directly]
1. Ve
2. o/ Doo'trecall ever niding

@ . . .

Approsimately in what vear did vou take your FIRST ever ride an 3 Washinston State Famy? [YOUR BEST GUESS]
1. 14 33. 1982
2 W13 34 1981
3. M2 35, 1980
4. M 35 1979
5. H010 3. 1978
4. 2009 38. 1977
7. X008 39, 1978
8. X007 . 1975
Q. X6 41, 1974
10 X005 42 1973
11. 2004 2 43, 1972
12, 7003 28. 1987 42 1971
13. X002 20 1986 45, 1970
14. 3001 300 1985 45. Don't Enow
15 3000 311984 7. Ochar
16 1920 32 1983

Q3

When was the LAST (most recent) ime  you rode a Washinston Sate Fany™Was it .
. Within the past :Eld.aﬁ

Within the past 3 months,

Within the past § months,

S months to one year azo,

Berween 1 and 5 years ago, or

More than 5 years ago?

(Don't B=call when)

P G0 Al

Q4

Eﬁmnuhlm“-thmSmmeem?mmﬂ?[mDNE]
airibrides 87 Mhakitteo ( Clinton

10. Anacartes / San Foans

11. San fuars Inferisland (Inchedes Shaw:, Orcas, Lopez,

and Friday'

12, Anacortes or San Fuans | Sidney

13. Diox't recall the rame of the rowms

14. Never been oo a Washingron Stae Femy

.Semﬂz  Bremerton

R A e
E E
|- III

QS TIPLE)
:S{cusmmli what other Washington State Fermies routes, if any, hmtmmnhen’[‘IELECFAIlTH_ATAPPLY]
1. Seatds/Bainbrides o Mhkiltes ' Climton
2. Seatds/ Bremerton 10. Anacortes / San Foans
3. Point Defiance / Tableqmb 11. San Fuars Interisland (Inchufes Shaw, Orcas, Lapez,
5. Fauntlerey . Vashoo 12. Anacortes or 5an Fuans / Sidney
§. Fauntleroy / Southwort 13. Diidn't take amy other roates
7. Vashon / Southworth 14. Dont recall name of other routes that T ook
8. Coupeville ' Port Townsend
Qb
'&msmdmn'lﬂﬁ:fndewasmiteﬁ{rml}ﬁu’vthm;lmmnmpmefmmm [SELECT ONE]
1. Comomre to | from work Mm:hwng(&g Costoo, Walmant)
2. Comomte to ' from school
3 'U.-m:trﬂmdamrnf Tziness D 'Im'r;lm frunspe::ul
4. Persomal business | acmvity 10, Tranvel o/ from oo see Smnly frends
5. Medical appoiniment 11. Cribeer
4. Everyday shopping
Q7 (MULTIPLE)

For what other purposes, if any, do you takes ar have you tken army Washington State Fermies in the past?[SELECT ATT THAT APPLY
-IF W0 OTHER REASONS CHECK "no other reasons” EELO'U-A}CDHIT‘EZK'I']

Comomte 1o from work: T Mmh@mg{eg Cioznzo, Wakmart)
Comemte to / from school
Work relared acdwviny / usiness
Persomal business | actvity
Medical appointment .
Everyday shopping 2. Other

B e

Jam;wMH
E
HIE
14
i

i iﬁ:e@miﬁmmen\m(ﬁtm‘ehamﬁem}
. st the one tme

o

In the last month, apprommmeehy how many ane-wary trips did you take on Washington State Femiss[TF YOU TOOE A ROTND-TRIR.
OOUNT THAT AS A 2 ONE WAY TRIFS FOR. THIS QUESTION]

2 of Do=-Way Trips Last Maonth

10
gvaitepasr}mr, e b if at all. the frequency with which you ride Washinston State Femies  changed™[SELECT ONE
BESPON
. (Mo Lhmge)]ustsﬂ:tednﬂmgﬂm fermes this year (last 12 months)
sigrificanthy over

m
:
&

. Hawe stopped riding the farries conmlstehy
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Questionnaire

Q11 (OPEN)
What wonld you sy are the primary reasons that you are nding Washinston Seate Fames less often TPRESS NEXT WHEN DIONE]

Q12 (OPEN)
What are the primary reasons you have stopped ridine Washinston Sare Famies conpletsly?[PRESS NEXT WHEN DONE]

3
E'har Vou sy are the primary reasons that you are nding Washinsion State Fames mors afen?[FRESS NEJT WHELN DONE]

Ql4
What would you sy are the primary reasons behind wou just starting o nde the Washington Sae FariesT[PRESS WENT WHEN
DOME]

Q135
Based on what vou know, bave read, ar expenienced, how inmportant are Washington State Fermes fo the general economy and prowth of
the Puzet Sound repon”  Would you say...

Qle

Q17

Do vou helisve that the cost of daily eperatons (labar, fusl, esc ) should be covered by ...
1. Fery riders ooly, or
2. Everyore o the state of Washinsion throush statewade @mes, or
3. Amuxof both fary nider fares and statewide fmes”

Qe
What percent of the daily opemizon costs do you fieel nders should pay?

Qe
What percenmaze of Washingron Stae Famies anmmn) operatonal costs do you think fares cumently cover

i}

average, fares cover about two-thinds of the femies” yearly operating costs.  The ather third &5 sobsidized by gas taxes raised from
cofizens aross Washington State. Knowing that, do you fzel ferry fares should cover a hisher, lower, or the omrent percentage of yearly
farry operational costsT

1. Two-thirds is an appropriate amount of the operating costs o be coversd by farry fares

2. Fery fres should cower a hisher percentaze of opeming costs

3. Fery fres should cover 2 kower percemtaze of operating costs and more £as @ dodlars should be dedicated w0 support those

ot - either by di fimding from cumently plarmed statewids Tansparyton acividas, and 'or misine the sEewide gas 2w

su.wmﬁalrfepum:m

Q21
Daily fary opemfions are one cost, and they are covensd about two-thirds by famy fires and one-third by state s tax subsadies.  But
there i= also a cost to boild new ferries and terminals as the fleet ages. In order to pay for these nesded capétal imvestments, should the
state raize the mooey fom ...

1. Everyooe in the state, or

2. Thoss that live in the Puget Sound Fegion, or

3. Cmly from those thar use the fermses?

4. Cdher

Qoo
Do yon have amy addstsonal themzhes on our ferry or transportation system m generl you would Iike to share?
100

e wonkd like to 2k you some demographic questions so we Can groun your answers [FRESS WENT TO DO DEMOGR APHIC
QUESTIONS AND FINISH THE SURVEY]
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Weighting Scheme 2

* Atotal of 5,638 completed surveys from all parts of the state were weighted
by age within a county and the counties were weighted to their state proportion
as follows:

— The weighing was based on the Census 2000 Summary File 1 Data Population by Age, Sex, and
Race/Ethnicity for Washington State and Counties prepared by Washington State Office of
Financial Management (http://www.ofm.wa.gov/census2000/sf1/tables/ctable19.htm) .

— The actual numbers of men and women over 18 were added together for each age groupings
by county and for the state as a whole.

— (County population over 18 / Statewide population over 18) was used to determine each
“Counties weight.”

— (County age group / County population over 18) was used to determine each “County Age
Groups weight.”

— (County weight * County Age Group weight) was used to determine the “County to State Age
Groups weight.”

— An adjustment to the “County to State Age Groups weight” was made to compensate for age
groupings that we did no have any actual surveys in.

— The “Adjusted County to State Age Group weight” was applied to each respondent in that
county age group.

WSTC FROG - 2014 WSF General Market Assessment 36



http://www.ofm.wa.gov/census2000/sf1/tables/ctable19.htm
http://www.ofm.wa.gov/census2000/sf1/tables/ctable19.htm

